Purpose: To prospectively record the "call-response interval" (CRI) and "call-defibrillation interval" (CDI) for all cases in ventricular fibrillation (VF) in the Auckland Ambulance Service in 1993. Only primary cardiac cases were considered. The CRI is the time interval between when the call was received by dispatch center and the ambulance arriving at the location. The CDI is the time interval between when the call is received and the time point of the delivery of the first DC shock, if the patient was in VF when the defibrillator arrived Methods: Cases of cardiac arrest were stored on a computerized database. Ambulance time points are transmitted by radio and recorded by the computer-aided dispatch system. All paramedic ambulances are equipped with Life-Pak 10 defibrillators (PhysioControl, Redmond, Wash.). Each defibrillator clock is set weekly by standard procedure against the dispatch center computer clock. Time of first shock (if the patient is in VF) is recorded on the ambulance officer report form (AOR). It is also recorded on the "code summary" in the defibrillator record. Medical audit aims to ensure completion of cardiac arrest data on the AOR.
